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6.13 Refund cases

In the event of a student withdrawing before the starting of the Course, the entire fee collected
from the student, after a deduction of the processing fee of not more than T1000/- (Rupees
One Thousand only) shall be refunded by the Institution. It would not be permissible for
Institutions to retain the School/ Institution Leaving Certificates in original. In case, if a
student leaves after joining the Course and if the vacated seat is consequently filled by another
student by the last date of admission, the Institution must refund the fee collected after a.
deduction of the processing fee of not more than X1000/ - (Rupees One Thousand only) and
proportionate deductions of monthly fee and hostel rent, where applicable. The last date for
withdrawal of PGDM admission for the purpose of refund of fees shall be 30t June of every
year. In case the vacated seat is not filled, the Institution should refund the security deposit
and return the original documents. Institution should not demand fee for the subsequent
years from the students cancelling their admission at any point of time. Fee refund along with
the return of Certificates should be completed within 7 days.

Institutions not following guidelines issued by the Council regarding refund of fee on
cancellation of admission or delaying refunds shall be liable to any one or more of the
following punitive actions by the Council.

e Fine for non-compliance of refund rules of fee levied against each case shall be five times the
total fee collected per student

e  Suspension of approval for supernumerary seats, it any, for one Academic Year
s Reduction in “Approved Intake”

e No admission in one/ more Course(s) for one Academic Year

e Withdrawal of approval for Programme(s)/ Course(s)

AICTE shall initiate appropriate penal action, if Plagiarism is found in the academic, research,
project work, journal publication, etc. of the Institutions. Each Institution should have a
Plagiarism Software to check the integrity of work of the students and Facully by ensuring
that all content is unique.

6.15 FDR Cases

In case of Institutions where FDRs are encashed before the date of maturity or non-creation
of required FDR al the time of LoA, a penalty of 10% of the value of the FDR shall be imposed.
However, Institutions that had not created FDR/created FDR for lesser duration/ lesser
amount than prescribed at the time of LoA have to create the same accordingly as specified
in Approval Process Handbook 2018-19.

6.16 Complaints regarding the use of fake Certificates of SC/ST/OBC to be investigated in time
bound manner and if found guilty, such admission should be cancelled. Further, appropriate
action shall be initiated accordingly with due intimation to AICTE.

6.17 Penalty amount shall be paid online to the Council as per the instructions.

6.18 Complaint Cases

a. In case of receipt of any Complaint(s) about an Institution, the same shall be processed by
Public Grievance Redressal Cell (PGRC) of AICTE.

b. The Complaint shall be placed before a Standing Complaint Scrutiny Committee (SCSC) for
further necessary action. If necessary, the complainant may be called to appear before SCSC
at his/ her own cost. Based on the recommendation of SCSC, a Warning or Show Cause Notice
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| Engineering

Desirable

Diploma :
and Under Graduate 1:6
Technology | Post Graduate 1:4
Pharmacy Diploma 1:8 01 10 All Desirable 5%
Under Graduaie 1:8
Post Graduate 1:6
Architecture
and Planning
a. Diploma 1:6 01 10 All Desirable 5%*
Architecture Under Graduate 1:6
Post Graduate 1:4
b. Planning Diploma 1:6 01 10 All Desirable 5%
Under Graduate 1:6
Post Graduate 1:4
Applied Arts | Diploma 1:6 01 10 All Desirable 5%
and Crafts Under Graduate 1:6
Post Graduate 1:4
Hotel Diploma 1:6 01 10 All Desirable 5%
Management | Under Graduate 1:6
and Catering
Technology
Management | Post Graduate 1:6 01 10 All Desirable 5%
MCA Post Graduate 1:4 03 20 All Desirable %

*At Ieast one printer to be A1 $ize Color Printer/ Plotter

%ncludes Plagiarism checking Software

Internet speed required for the Institution

up to 300 32 Mbps

301 - 600 48 Mbps

601 - 900 64 Mbps

901 - 1500 100 Mbps
> 1500 200 Mbps

At least 4Mbps Wi-Fi connectivity at 4 or 5 hotspots shall be made available.

Arrangement to view NPTEL/ SWAYAM etc. shall be made available.

a. Utilization of Open Source Software shall be encouraged

b. Secured Wi-Fi facility is highly recommended

c. Purchase of most recent hardware is desired.
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