Welcome To | SO Certification

We are "Global Certification Services" a leadingapendent assessment and certification body
providing quality certification services to a widariety of business and organization.

Thelnternational Organization for Standardization (1S0O) is the world's most recognized and
largest developer of international Standal&€ is an independent, non-governmental
organization made up of members from the natioaldards bodies di62 countries,
coordinated by the Central Secretariat in Switretla’ hel9,000 standards developed are all
entirely voluntary and provide helpful informatitmbusinesses around the world by providing
specifications on products, services and good & dielping to make industry more efficient
and effective. Developed through global conseney, help to break down barriers to
international trade.

This is the name of series not a certificate slartel987.First revision in 1994.Third revision in
2008, which is the latest.

I SO 9001/9002:1994

This revision shall become obsolete on 15th De@280ch clients shall get their certificates
upgraded to

SO 9001: 2008

Validity of the certificate is three years. Thigjuéres one certification audit and surveillance
audits depending on the performance of your system.
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Why [ SO?

I SO certification is a statement to your stakeholdensployees and senior management that the
business wishes to operate to a set frameworkdi@rdo achieve its company objectives. Be this
customer satisfaction objectives, production oljestor environmental objectives etc.

It can also ensure a smooth line of communicatetwben employees, suppliers and customers
at all times.

I SO certification ensures a systematic approach tdéitguaanagement that has been tested to
work, ensuring that:

« Meet customer requirements and satisfaction igypnetich guaranteed
« Improve company and product quality

+ Increase customer satisfaction with your products

« Document, understand, and communicate your Compgotesses

« Develop a professional culture and better employesale

« Improve the consistency of your operations

« Develop a professional culture and better employesale

« Improve the consistency of your operations

+ Keep management and employees focused on quality

In essence, beingO certified is a statement that the customer's tmmey and effort will not
be wasted and that the company's methods havetésted, audited and certified to be fully
functional and highly effective.

Benefits of 1 SO

I nter nal Benefits

« Bettermanagement of core business processes.
+ Increaseawar eness of quality among staff.

« Improvedproductivity and quality.

« Improved internatommunications.

+ Reducedvastage andcost per unit/service

External Benefits

« Competitive Advantage

« Improves Customer Demand

« Protect Your Business

« Your competitors Are doing It

- Easy & cost Effective

« Quality for Government Contracts



| SO certification process

« Gap analysis of the system

- Preparation of quality policy & Establishing qugldbjectives
« Preparing quality manual & related document

- Training of staff & other responsibility holders.

« Pre-audit

« Certification audit

We are providing | SO Certification

ISO 9001:2004QM S)
ISO 14001:2004EM S)
ISO 22000:200%FSM S)
ISO 27001:200%I SM'S)

1. 1SO 9001:2008 (QM S)

We providel SO 9001:2008 services to which quality management principletuding a strong
customer focus, the motivation and implicationayd management, the process approach and
continual improvement forms the core of this cardfion. The Quality management certificate
provided by us gives competitive edge to compaagshelps in ensuring consistent customer
satisfaction, quality product and services whickuim brings many business benefits.

PwnE

In 1SO 9001 Certification, highly competent market industrveigh | SO 9001 2008 certification
hold a distinguished position. These industriesl laml advantage over others and have gained
trust credibility. Thd SO 9001:2008 quality certification is based on the followinglet
fundamental quality management principles:

It deals with Organization®uality M anagement Systems. It would cover systematic approach
through record For Marketing system, Customer's @aimts handling, Design & development,
production Planning/ Process Control & Monitorigdportages, Quality control & calibration,
rejection or rework monitoring, Machine breakdowanttoring, Neat working place, Training
of Management and Staff, Internal audit & managdmariews.

The advantages of being | SO 9001: 2008:

« Organization commitment towards quality can beldistiaed.

« Makes Organization systematic. Reduces dependemniceliwiduals.

+ Increases organizations acceptance in the market.

« Better chances of getting National/ Internationaless through tenders.

« Cost saving due to reduced time and effort.

« Reduces wastage/ rejections.

« When systems are implemented properly the orgaommaprofitability increases by 2-
10%



« When MIS is in place, the monitoring of all-impartaparameters of business is much
easier and it improves profitability by 5-10%.

- Reduced cost of waste management

« Savings in consumption of energy and materials

« Lower distribution costs

« Improved corporate image among regulators, custorma the public

| SO 9001:2008

ISO 9001:2008 lays the guidelines and criteriagiaility management system and is the only
standard in the family that can be certified tadh be used by any organization, large or small
irrespective of its field or activity. This standas being implemented by over million
companies and organization across the world.

Auditing is a very important part of ISO 9001:208&uring that the guidelines and criteria are
met.
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2.1S0 14001:2004 (EMS)

A Compliance with SO 14000: 2004 certification series highlights adherence with
Environmental M anagement standards developed by the International Organoizéor
Standardization (ISO). ISO one of the world s gpatvoluntary standards development bodies.
The 1ISO 14000:2004 certification standards aregmesi to provide an internationally
recognized framework for environmental managenmaegsurement, evaluation and auditing.

We provide 1SO 14001:2004 services that sets @uttiteria for an environmental management
system and can be certified to. It does not seairements for environmental performance, but
maps out a framework that a company or organizatgnfollow to set up an effective
environmental management system. It can be usadypgrganization regardless of its activity
or sector.



International Standard$O 14001:2004 intended to provide organizations with the eleraerft
an effectiveEnvironmental M anagement System (EMS) that can be integrated with other
management requirements and help organizationshieve environmental and economic goals.

The advantages of being | SO 14001: 2004:

« Process improvement.

« Environmental cost reduction.

« Better relationships with regulators

« Better relationships with insurers, investors, &ndncial markets
« Product improvement

« Marketing advantages

« Better control of liabilities

+ Reduced regulatory burden

« Protection of company image and name

- Demonstration of responsible management

"All 1SO Certificationsare Valid for Three Yearsfrom the
Date of | ssue."



